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Take to Task What's not working

Utility cleans up leftover cables

FIXED:

An anonymaus reader e-
mailed Take to Task last month
abouta hazardous strefch of
Northside Drive in Atlanta near
Bobby Jones Golf Course where
“numerous cables’and wites
[were] strewn-along e right
of way.”

AlLictook to get the pedestri-
an hazard cleaned up was 3 call
to Georgia Power - something
you can do yourself if you run
into a similar sitwatiomn:

The reader wrate thal moce
than'a year agoalarge tree had
fallen acroas Northside just
north of the intersection with -
‘eKinley Boad. She sald Geor-
gia Power, ATET and others
worked together (o remove the
tree and reztore ufility sewin:e
to area residents,.

“They all did n.n_m_mtandtng
job with the exception of the fi-
-nal cleamup™ the reader wrote,

The reader described sever-
al locadons along the east side
of Morthside between McKin-
ley and Atlanta Memorial Park:
where *multiple patches nfca-
Ble, in additlon w cable stubs
fromn power poles™ remained.
She zaid someof the wires were
Ssharp acd exposed” and that
waist-high grass and weeds
blocked soume of the hazards
from view, making them even
maore dangeroms.

On one occasion, the cead-
er said, she tripped’'on an ex=
posed wite and almost flew in-
tooncoming teaffic. She sald
she teared for the safety of the
- many walkers, joggers and par-
ents with strollers who use the

Who fixed It

LynnWallaer, spob
fanrmiaraPuJ.l.larT—ﬁaELﬁﬁu-
5890 (Gecrgia Power customer
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| Tha '.-mlh: a;ung Nmﬂ'lslde E."a‘ll..'e bet'.u'een MR ey Fi‘nad and ,ﬂ.t]ama
| Memorial Parl-s safer now that a crew has cleaned up abapdoned wire |

Toute i accm the park.

‘The reader said she'd heard
Georgin Power serves as a clear-
inghouse for reports of [nose
and abandoned wires, and i
turns out she's right.

We alerted company spokes-
| woman Lynn Wallace o the
| Narthslde Drive hazard July 21
{ and by the next Thursday, the
{ roadside had been cleared. A
CTewW even met ol reader ac
the site just to make sure all
trouble spots had been ad-
dressed.

“The crew was wonder-
| ful to work with and very ded-
{ feated (o getting the job' done
right,” the reader old us after-
ward. = The r]g'ht of way along
Horehside Drlve is much safer
now. Lreally appreciate every-
one's atrentlan to taking care
of this.”

In additon to having a ded-
lrated employee who canvass-
es the cify looking for loose ot

] abandoned wires or cables,

Wallace said, Georgia Povwear re-
ceives reports of such hazards
from private residents as well
as from Atlanta’s pedestrian ad-

left behind after a tree fell across the road more than a year ago. Spesal

VOCACy group PEDS,

she said the company is com-

mitted oo cleaning up the haz-
ards as quickly as pozsihle.
“Firsr we send a field engi-

| neeer put to do an assessment,”
| Wallace explained.

“If the engineer can't resolve '

the [ssue, a crew is dispatched
to assist." ,

I Georgia Power can'tTes
sobve the lssue and the wires

1 belong to another party - a ca-
ble or phone compagy, forex-

ample — Wallace said her com-
pany contacts the responsible
party and coordinates resolu-
Liom.

Wallace s-nld residents can re-
port instances of dangerously
lonze ordetached wires by eall-
ing its CUSTOMET SELVICE fium-
ber at I-388-G50-5890,

Jahn E'Echsr :

What's broken nearyou?

W want tips from across metro
Addantz Call iz at £04-526-T003 or
e-mail usat fisib@ajc.com
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